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February I I, 20 14 
Via US ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12'h Street S.W. 
Washington, D.C. 20554 

RE: IL T Silveridge, LLC 
Form 499 Filer TD: 827424 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNl") 
Compliance Cettiftcation; EB Docket No. 06-36, filed on behalf ofiLT Silveridge, LLC. 

Please do not hesitate to contact me at 407-260-10 II or mark@csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Mark G. Lammert, CPA 
Tax Preparer for IL T Silveridge, LLC 

cc: IL T Silveridge, LLC 
file: lLT Silveridge, LLC - PUC -FCC 



SfATF.:\l E~T OF POUCY IN TREATI\tE T OF 
C l ~T0:\1F.R PROPRrF:TAR\' l"ETWORK INFORMATION 

I. II is !! I ~iheridgc I I C (hereafter referred to as ·· LT Silvcridge. I LC"') polic~ n\)t to 

usc CP'\1 ror an) actJ\ ll) other than pcm1ittcd by lav •. An) disclosure of ( P'\1 to ('t1lcr 
partie~ (su~h a~ affiliates. wndors. and agents) occurs only if it is neccssar) to conduct a 
lcgitimnte business actJ\ it~' related to the services already provided by the compan) tn the 
customer. If the Company is not required b) law to disclose the CP'Nf or if the intended 
u~c docs not fall '' 1thm one of the car\'e outs. the Company \.\ill first obtain he 
customct·., consent prior tn using CP\:1. 

2. ILT Silvcridgc. LLC !(>flows industry-~tandard practices to prevent unauthorized access 
to CP'\1 O) a rcrson other that the subscriber or ILT Silveridge. U .C. Jlowc\·cr. II I 
Sil,·criJgc I LC cannot guarantee thnl these practices will prevent C\ cf) unauthtVIted 
attempt to a~cc:-~s. u!'e. o1 disclose personal!) identifiable inlonnation. Therefore: 

\. If an unauthoril'cd disclosure \\'l;!re to occur Il T Silvcridgc. I.LC shall pro' idt· 
notification til ·he brt!ach within SC\Cn (7) days to the C'nitcd States <.;-:tr<.:t 
Service ("l S~S .. ) antltht! l·cdcral Bureau of InYestigation ("Ffif"). 

B. II I' Silvcridg.L'. I I ('shall wait an aJ ditional seven (7) days from its government 
nut ice prior tn noti (' ing the all'cctcd customers of the breach. 

C. ol\\ ith~tandtn~ the pn)\ t~ions in subparag.~aph B abO\C, ILT Sitn:ridgc. I I C 
-;hull not wait the additiondl .:.even (7) days to notil)• its customers i · II 'J 
Sih-cridge. I I C c.ktcrmincs there is an immediate risk of iiTeparablc harm w the 
customers. 

D. II I Silveridgc. LLC shall muintain records of discovered breaches lor a pcrilld of 
utlcast two (2) ~cars. 

~- :\11 cntplc.lJCCS ''ill he train~d as tn ''hen the) arc. and are not'l authoril'cd tn usc(_ P'\ 1 
upon cmplo) mcnl \' ith Lhl..' Cumpan) and annual!) thereafter. 

A. Spc,;dfically. II 'I Silvcridgc. I LC shal l prohibit its pcrsonnd lrom relc<t!-!ing 
CP"I\J I based upon a customer-initiated telephone call except under the folio\\ ing 
thtec (.3) circumstances: 

I. When the customer h<t~ pre-established a password. 

2. \\ hen the information requested b) the customer 1s to be sent to the 
customer's address of record. or 



3. \\'hen fl I Silvcridge. 1.1~C calls the custorner's telephone nun1b~r of 
record and discusses the infonnation with the party initially identified by 
cu:;tomcr when service was initiated. 

B. II I \ih~ridgc. LLC may use CJ>NI for the following purposes· 

• l'o initiate, render. maintain, repair. bill and collect for sen·iccs; 
• 'I o protect its property rights; or to protect its subscribers or other carriers 

from fraudulent. abusi,·e . or the unlawful usc of. or subscriptton to. such 
I.,Cf'VICCS. 

• I o pro' ide inbound telemarketing. referral or administrative senriccs to 
the customer during a customer initiated call and with the customer's 
informed consent. 

• ·1 o market additional scn•iccs to CJStomers that arc '' ithin the same 
categories of service to which the customer already subscribes; 

• I o market sen·iccs formerly known ao; adjunct-to-basic services: and 
• I o market additional sen·ices to customers '' ith the receipt of infom1ed 

consent via the usc of opt-in or opt-out. as applicable. 

4. Prior to allo\\'ing accc~s to Customers· individually identifiable CPNT to Il I Silvcridge, 
I I cs· 1oi·n 'cnturcrs or independent contractors. II ·1 Silvcridge. LLC \\ill require, in 
ord~r tn -..11i.:guard that infom1ation. their cntr) into both confidcntialit) agreements that 
cn:-;urc ~ompliancc with this Statement and shall obtain opl-ln consent from a customer 
pnor to dtsdo'!'inc the infonnation. In add ition. IL T Sih eridge. LLC rc~uirl!s all outside 
Dealer-. and \gems to ack.I1o\\ ledge and certify that they rna) onl) use CPNI lor the 
purpo~c I< r "hid1 that inlbrrnation has been providcJ. 

5. II I ~thcmlgL. I I.C requires express written authorization fi·om the customer prior to 
Jtspcnsm~ CP'\il to nc\\ earners, except as othcnvisc requi red by Ia"' 

6. II ·1 Sih.c•·idgc. I LC docs not market, share or otherwise sell CPNI infonnation ro any 
tlmd part~ 

7. Ill Sih eridgc, I LC maintains a record or its own and its affiliates· sales and marketing 
campaigns that usc IL T Silvcridge, LLCs · customers· C PN I. The record \\iII include a 
description of each campaign, the specific CPNI that was used in the campaign, and what 
products n nd sen ices were offered as part of the can1paign. 

,\ Prior commencement of a sales or marketing campaign that utilizes CPNI. TLT 
~ilveridgL. I I (. establishes the status of a customer' s CPNI appro\'al The lolJO\.,·i ng sets 
forth the procedure lollowcd by ILT Silvcridge, LLC. 

• Prior to any solicitation for customer approval. lL T Stl\'eridgl.!, LLC will 
notify customers of their right to r(;Strict the use of, disclosure of, and 
act.css to their CPN!. 



• I LT Sih·cridgc:. T.I .C will u~e opt-in approval for any instance in \\ hich 
ILT Sih•cridge. l LC must obtain customer approval prior to using. 
disclosing. or pcrmilling access to CP"\Il. 

• A customer's approval or disapproval remains in effect until the customer 
revokes or limits such approval or disapproval. 

• Records of approvals arc maintained for at least one year. 
• IL T Silvcridge. I LC provides individual notice to customers when 

soliciting approYal to usc. disclose. or pem1it access to CPNJ. 
• The content of lLT Silvcridgc. LLCs CPNI notices comply with FCC rule 

64.2008 (c). 

8. lLT Silveridgc. LLC has implemented a system to obtain approval and 
informed consent from its customers prior to the usc of CPNI for marketing purposes. 
This systems allmvs for the status of a customer's CPNf approval to be clearly 
established prior to the use of CPNI. 

9. ILT Silveridgc. LLC has a supcn·isory review precess regarding compliance with the 
CPNI rules for outbound marketing si tuations and will maintain compliance records for at 
least one year. Specifically. IL r Silvcridgc, I.LCs' sales personnel will obtain express 
approYal of an) proposed outbound marketing request for customer approval or the usc of 
CP:--.1 1 b) The General Counsel oriLT, ilvcridgc. LLC. 

I 0. IU Sil\'cridgc. I LC notifies cuslomcrs immediately of any account changes. including 
address of record. authentication. online accou111 and password related changes. 

II . ll T Silvcridgc. LLC may ntgotiatc al tcmativc authentication procedures for services that 
ILT Silvcridgc. LLC provides to husincss customers that have a dedicated account 
rcprcsentali\'c and a contract th~t ::.pecifically addresses [LT Silveridge, LI cs· protection 
ofCPNI. 

12. I L T Silveridgc. I LC is prepared to proYidc v.Tinen notice within five business days to the 
FCC of any instance v. here the opt-in mechanisms do not work properly to such a degree 
that consumer's inability to opt- in is more than an anomaly. 



A~1'\l AL 47 C.F.R. S: 64.2009 (c) C PNI CERTIFI CATION FOR201~ 
EB Docket 06-36 

Date I lied: Januar~ 2X. 2014 
\;amc of Company: II T Sih cridge. LLC 
Form 499 l'iler ID: &27424 
:-.Jamc nf Signator~ \I bert .1. l.aC'annc 
'I itlc of Signatory: Prcmlcnt 

I. Albert .1. I aCannc. ccrtlf'y that I am an officer of the company named above, and acting as an 
agent of the company. that I have personal knowledge that the company has established 
operating procedures that arc adequate to ensure compliance with the Commi~sion· s CPNI ruks. 
Sec 47 C.F.R. &64.2001 er secf 

Allachctlw this certification is an accompanying statement explaining how the company's 
procedures ensure tllitt the company is in compliance v.ith tre requirements set forth in section 
64.200 I et. sc:cJ. of the Commission ·s rules. 

l'hc compall) has nth t.tkcn an~ actions (proceeJings instituted or petitions filed b) a compan~ at 
either state commtssttms. th~ l:our1 S) stem. or at the Commission against data brokers) against 
data brokers in th~ pa..,l ~ c.tr. lh~: steps the company has taken to protect CPNlmclude updating 
its Cl'"-1 pracuccs antJ procctJun.:s and conducting new Lrain ng designed 10 ensure compliance 
with the I CCs modtlkd CP\:1 rules. 

·n1e company hac; not rcc~'""itJ any customer complaints in the past year conceming the 
unauthori;cd rcka~c nf CPNJ. 

Signed: 


